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SVPAL Mission Statement

SVPAL provides online services for access to Irdeand local community information, and providesation in the use of those
services. It directs its efforts towards userdinitations in finances, technical abilities, hysical capabilities. SVPAL operates
as a responsible, non-profit organization, ensustafle and long-term operation and is run primdmjl volunteers.

Customer Support Line Office and Information Modem Dial Numbers
(408) 448-3072 (408) 448-3071 (408) 453-9950
1777 Hamilton, Suite 208A (650) 961-3569

San Jose, CA 95125

USER GUIDE for Windows XP
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SVPAL USER GUIDE Windows XP

Welcome to SVPAL

We are glad that you have joined our family of S\\RAembers. SVPAL is dedicated to making the Irdeatcessible to our
Silicon Valley community. Our goals are to provitie following:

» Affordable communications for the people of our coumity

* Outreach and training -- particularly to those veine not being served today
* Local on-line content provided by local organizatio

* Access to outside information providers

Would you like to volunteer to work with us at SVPAYour voluntary support is important for the sess of SVPAL. A detailed
explanation of the volunteer opportunities app@athe About SVPAL menu, once you are on-line. Yam also see volunteer
opportunities on our web site;: WWW.SVPAL.ORG. Tabee involved, send Email telunteer @svpal.org, or call our office
(phone number listed on front cover).

Continuing Development of SVPAL

Over the next year, we hope to greatly improvesystem. We intend to make SVPAL easier to uset@amkentify any problems or
bugs. To do this, we will need the help of our rhers. Please tell us about any difficulties aral/jole suggestions so we can
improve the system. If certain parts of the SVPAitem are confusing, or need simplification amdifitation, please send us an
Email tosupport@svpal.org.

The system may experience some failures and dowrdsrwe continue to expand and grow in both equipared operations.
Although SVPAL will strive to minimize such disruphs, we cannot guarantee that the system will ydvizee available.

Your contributions of volunteer time and tax-dedhietdonations will help strengthen our organizatis we reach towards our
goals.

Getting Started

SVPAL now offers two types of Internet access: Heated and PPP. Text-based access is SVPAL'sitraaliaccess providing an
easy-to-use text menu interface requiring only teafremulation software. PPP (Point-to-Point Protpaccess provides a graphic
interface and is used with modern Internet browserail, Telnet, and other software. If you havensidjup for the PPP service, you
also have access to the Text-based interface .nhafiion on how to use both access types is deschéledv.
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PPP Setup Summary

This page provides the basic information needembtdigure PPP for any computer. More detailed-gigtep instructions for
Windows XP and Window 2000 can be found later is ttocument. Go to the next page to begin thepgatoicedure.

Human Requirements

You need basics computer skills to set up your SVB@nnection. You may need to download and insiddlitional software. If
you cannot do that, you want to ask someone toymip The step-by-step instructions may look coogtéid, but that is only because
they need to be comprehensive. Do not let thigidte you.

Hardware Requirements

To connect with SVPAL, you need a computer, a mqderd a phone line. If your computer and modemccanmunicate with each
other, you have everything you need.

Quick Start

This is all the information you need:

| ogi n: user-nane (for PPP | ogin use user-nane@vpal . orQg)
passwor d: your - password

Emai | Address: user - nane@vpal .org

SVPAL POP server: pop. svpal . org

SVPAL SMIP server: snt p. svpal . org

SVPAL DNS servers: 209. 68. 147. 66, 209. 68. 147. 69

SVPAL news (NNTP) server: news. svpal .org

Phone Nunbers: 408- 453- 9950, 650-961- 3569

Use your own user name foser-name and password forour -password, not "user-name” or "your-password”. Your user name
and password are printed in your new user lefixSE MATTERS .janedoe andJaneDoe are not the same, as far as the system is
concerned. The same applies to your password.uiget@ enter them exactly as they appear on youruser letter. SVPAL user
names are always lower case, but passwords magicamiper and lower case letters.

You are required to provide your user name andvparskto use services at SVPAL. You use them tobéistaa dialup connection to
SVPAL, to access your email, and sometimes forratbevices. For example, if your user name janedoe, your PPP user name
would bejanedoe@svpal.org, and your e-mail user name wouldjbaedoe. Your email address would panedoe@svpal .or g.

If your computer was pre-installed with Windows }&u should not need to install additional softwalfeyou installed or updated
the system yourself, you may need to install addél Windows components to support networking.
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PPP Setup for Windows XP

Configuring your SVPAL PPP dialup connection

. é Internet I_:) My Documents
Click the Start button at the bottom left of your Inkernet Explorer
screen to show the Start menu. Click onGloanect |f;| E-mail £} My Pictures
To button and then th&how all connections button Outlook Express

'j My Music

on the popup menu.

ilI solitaire
@ America Online 8.0

America Cnline
COE
5350

@ Mavigatar I') Search T Show all |:|:|I'|I'|E!|.'§:|I’I:‘-
!; ScreenHunter 4.0 Free

All Programs P

@J Lag OFf @| Turn OF

4 start

.'_!\ Network Connections

File Edt View Favortes. Tools Advanced Help In theNetwork Tasks section of the menu, seleCt eate a new

¢ ; il J .? ,,a'j search [ Folders | [ connection. This starts thé&lew Connection Wizard.
. Dial-up
Network Tasks

= , = 515U
I -t =alh- HERELORECHDR ‘ Disconnected, Firewalled
Q Set up a hame or small % [ Lucent Win Modem
office network -
4 COE
‘ Connected, Firewalled
See Also % i Lucent YWin Modem
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Windows XP

On theNew Connection Wizard click theNext New Connection Wizard
button.

Welcome to the New Connection
Wizard

Thiz wizard helps you;
* Connect ta the Intemet,

* Connect to a private network, such as your workplace
netwiork,

* Setup a home or zmall office network,

To continue, click Mext.

I Next%J[ Catcel

New Connection Wizard

Hepaotk-Eonmaction: T ype @ Here you need to choo&®nnect to the I nternet as
What do vou want to do”? L -
your connection type. Then click thiext button.

(%) Connect to the Internet
Connect to the Intermet 20 you can brovese the Web and read email

(") Connect to the network at my workplace
Connect to a business network, [using dialup or YPN] g0 vou can work, from home,
a field office. or another location,

(i Set up a home or small office network

Connect to an existing hame or zmall office netwaork. or zet up a new one.

() Set up an advanced connection

Connect directly to another computer Lzing your senal, parallel, or infrared port, or
zet up thiz computer g0 that other computers can connect o it

¢ Back “ Next)%’ Cancel
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New Connection Wizard

Since we don’t have an automatic setup procedune y  Getting Ready _ _
must choose t8et up my connection manually The wizard iz preparing to zet up wour Intermet connection.
Then click theNext button.

Howa do pou want to connect to the Internet?
() Choose from a lizt of Internet service providers [I5Ps]

(%) Set up my connection manually

For a dial-up connection, you will need your account name, password, and a
phone number for your 1SF. For a broadband account, you won't need a phone
number.

() Use the CD | got from an ISP

[ < Back “ =gt > l[ Cancel

Internet Connection
Howa do you want to connect to the [nternet’y You are Connecting via a modem, so se@mtnect
using a dialup modem. Then click theNext button.

(3} Connect using a dial-up modem
Thiz type of connection uges a modem and a reqular or ISDM phone line.

(") Connect using a broadband connection that requires a user name and
password

Thiz iz a high-zpeed connection using either a DSL or cable madem. Your ISP may
refer to thiz lype of connection az PPPoE.

() Connect using a broadband connection that is always on

Thiz iz a high-speed connection using either & cable modem, DSL or LAN
conhection: It iz always active, and doesn't require vou to gign in.

[ < Back ]l_ Ner:%_-“[ Canicel J
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New Connection Wizard

Now name your connection something meaningful. Coriniection M
This becomes important if you have more than one ‘what is the name of the service that provides your Internet connection? @
Internet Service provider. In this example we used
SVPAL. Then click theNext button.

Type the name of your ISP in the following box.

ISF Mame

: SyPaL

The name you type here will be the name of the connection pou are creating.

< Back ” Next>§’ Cancel J

New Connection Wizard

Phone Number to Dial
w'hat iz vour [SP's phone number?

Type the phone number below.

Enter the phone number you are dialing to connétt w
SVPAL. This example showts3-9950. Include the
area code if it is different from your area codtou

Phons nurber: may want to confirm that dialing SVPAL is a locallc
453-9350 | by your telephone company to avoid toll charges.

Yo might need toinclude & "1" or the area code, or both, If you are not sure
you need the extra numbers, dial the phone number on your telephone. [F pou
hear a modem sound, the number dialed iz corect.

[ < Back ” Mext » L\\él_ Cancel
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Enter your SVPAL email address in theer name
field. You may also entgrour-password here. Enter
the same password into both #&ssword field and
the Confirm password field. If you are sharing this
computer with others in your family, you may wamt t
checkUse this account name and password when
anyone connects... CheckM ake this the default...

if you want to connect automatically to SVPAL
whenever you start your web browser. Check the
Turn on Internet Connection Firewall... to protect
your computer from being hacked or compromised k
certain viruses and worms. This is highly
recommended.

IMPORTANT NOTE: the example
shows janedoe as the user name.
You should enter your SVPAL email
address (e.g.

janedoe@svpal.org).

Windows XP

New Connection Wizard

Internet Account Information
'ou will need an account name and password to sign in to your Intermet account.

&)

Type an ISP account name and pazsword, then wite down this infarmation and store it ina
zafe place. [If pow have forgotten an existing account name or password, contact vour [5P.)

Uszer narme: janedoe
Pagzword: |ssssssss
Confirm password: EYTIIII]

Lze this account hame and pazsword when ahyone connects to the Interet from
thiz computer

Make thiz the default Internet connection

Turn on Internet Connection Firewsall for thiz connection

¢ Back “ tewt » ﬂ\l Cancel

Mew Connection Wizard

)

Wizard

create the follmwing connection:

SVPAL

* Make thiz the default connection

* Thiz connection is firewalled

* Share with all users of this computer

Connections folder.

Completing the New Connection

You have succesziully completed the steps needed to

* Lsge the same uger name & pazsword for everpone
The connection will be saved in the Metwork,

[ Add a shortcut to this connection to my desktop

To create the connection and cloze this wizard, click Finish.

Now click theFinish button to finish with thé&ew
Connection Wizard.

< Back “ Finizh % [ Cancel

SVPAL User Guide




SVPAL USER GUIDE

Now you are ready to connect. Verify that you hamgered your user name
correctly. Also verify that you have the corre®stFSAL phone number,
including area code if needed. Click il button to connect.

IMPORTANT NOTE: the example shows
janedoe as the user name. You should enter
your SVPAL email address (e.g.
Jjanedoe@svpal.org).

If you have problems connecting, check your sestinghe most likely
problem is that you made a typing error somewhé&ieeck the phone
number, your user name and password. Remembeyahatiser name and
password are case sensitive. SVPAL user namesdwags entered in lower
case. Passwords can contain upper case lettes@anchitial password will
contain upper and lower case letters. An examaésyword might be
LowFatCar.

Save thiz uzer name and pagzword for the following uzers;

[ DiaIAQj[ Cancel J[ Properties ][ Help J

After checking your settings, then you might trydifging your modem
settings. These sometimes cause trouble.

SVPAL User Guide

Windows XP

Connect SVPAL

| [To changa fhe saved passward click h&rej_|

Uzer name:

Paszword:

(73 Me only
(%) Anyone wha uges this computer

Diak 4539850 v
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Learning the System and Getting Support

SVPAL Customer Support helps ensure that your m@4ixperience is both fun and useful. We strivangwer questions about how
to use SVPAL to the best of our abilities. Like tlest of our organization, we rely on dedicatediatders to accomplish these tasks.
If you have any questions, please look first in oamline Frequently Asked Questions (FAQ's) in “Ab&GVPAL”. If your question
isn’t easily found, send an Emailfopport@svpal.org. Our volunteers will try to answer your issuesaen as possible.

In circumstances for which Email is impracticag, ifor new users who may not yet know how to seméiEor when the user can’t
logon, please call Customer Suppowtéce mail help line at 408-448-3072. We will do our best to returnrycail within 24 hours.
Please leave a detailed message including your ramail address (user name) and your phone number(s

Terms of Use

Receipt of this package assumes you have reaértms bf usage and will comply with them. Siliconllg’ Public Access Link is
committed to a policy of free expression and afs@sponsible use that does not restrict others fising and enjoying the system.
A user of SVPAL agrees to the following terms apadition of use of the system and agrees thaBtaed of Directors of SVPAL
may revoke the privilege of use, at its sole disong if it determines the user’s action was iniloilate violation of these terms:

1. I will use SVPAL in a manner that is consisteith all applicable laws and regulations.

n

| will obey copyright and license agreementd puit copyrighted material on SVPAL only with watt permission to do so from
the copyright holder.

3. 1 will not disseminate on SVPAL information thatpersonal to others, such as credit card oaksecurity numbers, nor will |
disseminate communications that are clearly petsowhprivate to others.

4. | will not share passwords. All accounts arenitial accounts. An individual may allow immedaidamily or family-unit
members LIVING IN THE SAME HOUSEHOLD to use the aant. For class accounts or similar multi-user aots, explicit
arrangements must be made - contact SVPAL.

I will not attempt to gain unauthorized accesSYPAL, or use SVPAL to gain unauthorized accessther systems.
| will not flood the system or individual userith unsolicited e-mail.

7. 1will not use SVPAL to publish libelous or stierous material, or engage in any action thatiotstor inhibits others from
enjoying the system.

8. Agreeing to these terms, and with others tha®/&may publish in the future; | will use SVPAL 88 to respect the privacy and
personal rights of others.

Password and Network Security

The security and privacy of your account dependgand password practicddOTE: After you first login, you should change your
temporary password. Passwords should be at ledstr@cters in length. Common dictionary words ateadvised. Similarly, any
password, which is derived from your name, addmsspation or other personal information, is utahlé because it can be easily
guessed. Punctuation marks, numbers, and uppdoaed case letters in the middle of the passwotddh® further secure your
password.

Do not divulge your password to any other persaside your household. Never include your passwom inail message. If you
forget your password, call Customer Support voied at 408-448-3072. A new temporary password bellissued to you.
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