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SVPAL Mission Statement

SVPAL provides online services for access to Irdeand local community information, and providesation in the use of those
services. It directs its efforts towards userdinitations in finances, technical abilities, hysical capabilities. SVPAL operates
as a responsible, non-profit organization, ensustafle and long-term operation and is run primdmjl volunteers.

Customer Support Line Office and Information Modem Dial Numbers
(408) 448-3072 (408) 448-3071 (408) 453-9950
1777 Hamilton, Suite 208A (650) 961-3569

San Jose, CA 95125

USER GUIDE for Windows 98
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Welcome to SVPAL

We are glad that you have joined our family of S\\RAembers. SVPAL is dedicated to making the Irdeatcessible to our
Silicon Valley community. Our goals are to provitie following:

» Affordable communications for the people of our coumity

* Outreach and training -- particularly to those veine not being served today
* Local on-line content provided by local organizatio

* Access to outside information providers

Would you like to volunteer to work with us at SVPAYour voluntary support is important for the sess of SVPAL. A detailed
explanation of the volunteer opportunities app@athe About SVPAL menu, once you are on-line. Yam also see volunteer
opportunities on our web site;: WWW.SVPAL.ORG. Tab®e involved, send Email talunteer @svpal.org, or call our office
(phone number listed on front cover).

Continuing Development of SVPAL

Over the next year, we hope to greatly improvesystem. We intend to make SVPAL easier to uset@amkentify any problems or
bugs. To do this, we will need the help of our rbers. Please tell us about any difficulties aral/jole suggestions so we can
improve the system. If certain parts of the SVPAitem are confusing, or need simplification amdifitation, please send us an
Email tosupport@svpal.org.

The system may experience some failures and dowrdsrwe continue to expand and grow in both equipared operations.
Although SVPAL will strive to minimize such disruphs, we cannot guarantee that the system will ydvizee available.

Your contributions of volunteer time and tax-dedhietdonations will help strengthen our organizatis we reach towards our
goals.

Getting Started

SVPAL now offers two types of Internet access: Heated and PPP. Text-based access is SVPAL'sitraaliaccess providing an
easy-to-use text menu interface requiring only teafremulation software. PPP (Point-to-Point Protpaccess provides a graphic
interface and is used with modern Internet browserail, Telnet, and other software. If you havensidjup for the PPP service, you
also have access to the Text-based interface .nhafiion on how to use both access types is deschéledv.
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PPP Setup for Windows 98

Below are instructions for setting up PPP for SVRALWindows 98.

Human Requirements:

You need basics computer skills to set up your SVB@nnection. You may need to download and insiddlitional software. If
you cannot do that, you want to ask someone toymlp The step-by-step instructions may look coogiéd, but that is only because
they need to be comprehensive. Do not let thigidte you.

Hardware Requirements:

To connect with SVPAL, you need a computer, a mqderd a phone line. If your computer and modemccanmunicate with each
other, you have everything you need.

Quick Start

This is all the information you need:

| ogi n: user-nane (for PPP | ogin user user-nane@vpal.org)
passwor d: your - password

Emai | Address: user - nane@vpal . org

SVPAL POP server: pop. svpal . org

SVPAL SMIP server: snt p. svpal . org

SVPAL DNS servers: 209. 68. 147. 66, 209. 68. 147. 69

SVPAL news (NNTP) server: news. svpal .org

Phone Nunbers: 408-294- 4113, 408-453-9950, 650-961- 3569

Use your own login name farser-name and password forour -password, not "user-name" or "your-password”. Your user name
and password are printed in your new user lefikSE MATTERS .janedoe andJaneDoe are not the same, as far as the system is
concerned. The same applies to your password.uiget@ enter them exactly as they appear on youruser letter. SVPAL login
names are always lower case, but passwords magicamiper and lower case letters.

You are required to provide your login name andspasd to use services at SVPAL. You use them tabéish a dialup connection
to SVPAL, to access your email, and sometimes floeroservices. For example, if your user ID wareedoe, your PPP login name
would bejanedoe, and your email login name would alsojlaeedoe. Your email address would panedoe@svpal.org.

There are two Windows 98 components you will né&sdlup Networking and TCP/IP. If these componeartsnot already installed
you will need your Windows 98 software installati@®-ROM disk to install these components.

If these components are already installed, skipa@he the section titled “Configuring your PPP cection.” If you do not have
those components installed, or you are not suredgolet's check.

SVPAL User Guide 3
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Installing Networking Components

Go to theStart button, on your task bar, th&attings, thenControl
Panel. Open the control panel, and find the item thdi
Add/Remove Programs.

Add/Remove Prog . e |

Install/Uninstall findows Setup | Startup Disk I

To add or remove a component, select or clear the check bow, If
the check box is shaded. only part of the component will be
installed. Ta see what's included in & component, click Details.

LComponents:

[&] Aecessitilty 47ME
Accessories 121 MB
é"“ Carmmunications 25HB
B5 Desktop Themes 30.8ME

g Intemet Tools 4.6 MB j
Space uzed by installed components: B1.1 kB
Space required: 00mBe
Space available on disk: BE5Z.9 MB

Dezcription
Includes accessones to help pouw connect to other computers

and online services.
Details. .. |
Have Dizk... |

4 of 8 components selected

Cancel | Appl

o]

Add/Remove
Programs

SVPAL User Guide

If Dial-Up Networking is checked, you already have it installed. If
is not checked, install it by checking its box dhnen selectingDK .
You may be asked to reboot the system.

Communications |

To add a component, select the check box. or click to clear it if you
don't want the component. & shaded box means that only part of
the component will be installed. To see what's included in a
compohent, click Details.

o
[] (28] DialUp Server

Eg] Direct Cable Cannectian 0.5MB
% HyperTeminal 0.8 ME
[ 8% Micrasoft Chat 2.1 0OME |
Space uzed by inztalled components: 61.1 MB
Space required; 0.0ME

Space avallable on disk; BE5Z.9 MB

Description
Frovides a connection to other computers via a modem.

[etals |
(] 4 I

Cancel |

Windows 98

OpenAdd/Remove Programs, go toWindows Setup, and look for
Communications:

SelectDetails, which will open a new window title@Gommunications.
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Now, let's check to see if you have TCP/IP instal8o to the
Control Panel again, and open the Network contaokh E%

Metwark,

Look for TCP/IP:

Dial-Up Adapter
4~ 3Com dRMON Smartbgent PC S oftveare
§ TCRAP -» 3Com Fast EtherLink #L 10/100Mb T Ethern
4 TCPAP - Dial-Up Adapter
s [ile and printer sharing for Microzoft Metw

If you do not see it listed, sele&tid, thenProtocol, andAdd again:

Client for Microzoft Metworks |.....

Click the type of network component you want to inztall:

Add...
Cancel |

Protocal iz a 'lahguage’ a computer uses. Computers
must use the zame protocol to communicate.

SVPAL User Guide
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SelectNetwork Protocol: (Microsoft, TCP/IP)

SelectOK. You may be asked to reboot the system.

Configuring your PPP connection.

[z My Computer

3% Floppy [A:] Celeron-17 [C:)  Zip 100 (D)

Dial-Up
Metwarking

Audio CD(R:) Printers

Scheduled
Tasks

Contral Panel

SelectM ake New Connection:

SVPAL User Guide

Select Metwork Protocol

~—

Manufacturers:

Click the Metwork Pratocol that pou want to install, then click OK. IF you have
anh installation disk for thiz device, click Have Disk.

MWetwaork Protocols:

Windows 98

x|

[ 3Com

[0~ Barwan

[ Movell

Fast Infrared Protocol

|Pe S P-compatible Protocal
ticrozoft 32-bit DLC
ticrozoft DLC

MetBEUI

Have Disk. .. |

[ ox ]

Cancel |

OpenMy Computer on your desktop and théial-Up Networking:

Fa Dial-Up Hek o =]
| Ele Edt Wiew Cc®
- _ =
Back Fariard Up
J.-'l‘-.du:lress Dial-Up Netwnrkingj

M ake Mew
Connection

1 ohiect(s)
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| Make Mew Connection

Name your new connection (for examd®/,PAL):

|U.5. Robatics 56K win INT

Make New Connection

Enter the SVPAL phone number closest to your area:

_Llr'rite 1 States of Armerica [1] - [

| Make Mew Connection

SelectFinish:

SVPAL User Guide !
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Now you will be able to find your SVPAL settingstime Dial-Up
Networking folder:

=% Connect To

Bl oy

=) = zvpal

Usszr remie: Iuser@svpal.nrg

Pazzword:

Ixxxxxxxxxx

¥ Save password

Phone number; I 3&1 3563

j Dial Froperties. .. |
Connect I

Dialing from: I Mew Location

Caricel |

SVPAL User Guide

Windows 98

2 Dial-Up Netwurkim

b ake Mew
Connechion

Enter your SVPAL email address in theer Name field and
your password in thBassword field. Be sure to enter the
information as it appears on your new user letlédre user name
is always lower-case and may not contain spacés. password
provided to new users is always lower case.

IMPORTANT NOTE: Enter
your SVPAL email address
(e.g. janedoe@svpal.org) in
the User name field.
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If you open this connection and wait for the modémns

connect, you will see a window like this:

Networking Hel

Helplopicsl Black | Options

=10l

'ou have successfully made a connection uzing Dial-Up
Metworking.

To disconnect or to view statuz information, click the B8 icon in
the statuz area of the taskbar,

‘What to do next

If pou connect ta your Intermet service provider, you can use
Intermet programs, such as aWeb browser,

If pou connect to & computer running YWindows 38 and want to
gain access to shared folders on that computer, click Start, point
to Find. click Computer. and then type the name of that
computer.

If pou connect ta a local area network [LAN), you can gain
access bo rezources on that LAN using Metwork
Meighborhood.

Windows 98

Connection Establishe . ed |

You are connected to svpal.

To disconnect or to view status information,

double-click the dial-up icon in the status area | Eﬁ % '| 245 FhM |

of the taskbar.

‘You can also double-click the connectionicon = o
in the Dial-Up Metworking folder. ]

[~ Do not show this dislog bos in the future.

Mare Infarmatiarn. ..

At this point, you may ask fdvl ore Infor mation:

Or simplyClose the window.T his does not close your connection.

To close your connection, find tial-Up icon on your task bar:  cf-Ty58 535 FM

=% Connected to s

=
=7
B

Connected at 26,400 bpz
Dwration: 000:01:06
Bytes received: 532

Buytes sent: 3,118 Dietails =5

=
[Reess

If you select that icon, you will see a window lites one:

Now, selectindisconnect will disconnect you from SVPAL and

Disgonnect make your phone line available.

SVPAL User Guide
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Learning the System and Getting Support

SVPAL Customer Support helps ensure that your m@4ixperience is both fun and useful. We strivangwer questions about how
to use SVPAL to the best of our abilities. Like tlest of our organization, we rely on dedicatediatders to accomplish these tasks.
If you have any questions, please look first in emline Frequently Asked Questions (FAQ's) in “Ab&GVPAL”. If your question
isn’t easily found, send an Emailfopport@svpal.org. Our volunteers will try to answer your issuesaen as possible.

In circumstances for which Email is impracticag, ifor new users who may not yet know how to seméiEor when the user can’t
logon, please call Customer Suppowtéce mail help line at 408-448-3072. We will do our best to returnrycail within 24 hours.
Please leave a detailed message including your ramail address (user name) and your phone number(s

Terms of Use

Receipt of this package assumes you have reaértms bf usage and will comply with them. Siliconllg’ Public Access Link is
committed to a policy of free expression and afs@sponsible use that does not restrict others fising and enjoying the system.
A user of SVPAL agrees to the following terms apadition of use of the system and agrees thaBtaed of Directors of SVPAL
may revoke the privilege of use, at its sole disong if it determines the user’s action was iniloielate violation of these terms:

1. I will use SVPAL in a manner that is consisteith all applicable laws and regulations.

n

| will obey copyright and license agreementd puit copyrighted material on SVPAL only with watt permission to do so from
the copyright holder.

3. 1 will not disseminate on SVPAL information thatpersonal to others, such as credit card oaksecurity numbers, nor will |
disseminate communications that are clearly petsowhprivate to others.

4. | will not share passwords. All accounts arenitial accounts. An individual may allow immedaidamily or family-unit
members LIVING IN THE SAME HOUSEHOLD to use the aant. For class accounts or similar multi-user aots, explicit
arrangements must be made - contact SVPAL.

I will not attempt to gain unauthorized accesSYPAL, or use SVPAL to gain unauthorized accessther systems.
| will not flood the system or individual userith unsolicited e-mail.

7. 1will not use SVPAL to publish libelous or stierous material, or engage in any action thatiotstor inhibits others from
enjoying the system.

8. Agreeing to these terms, and with others tha®/&lmay publish in the future; | will use SVPAL 88 to respect the privacy and
personal rights of others.

Password and Network Security

The security and privacy of your account dependgand password practicddOTE: After you first login, you should change your
temporary password. Passwords should be at ledstr@cters in length. Common dictionary words ateadvised. Similarly, any
password, which is derived from your name, addm@sspation or other personal information, is utahlé because it can be easily
guessed. Punctuation marks, numbers, and uppdoaed case letters in the middle of the passwotdsh® further secure your
password.

Do not divulge your password to any other persaside your household. Never include your passwom inail message. If you
forget your password, call Customer Support voied at 408-448-3072. A new temporary password bellissued to you.
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