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SVPAL Mission Statement

SVPAL provides online services for access to Irdeand local community information, and providesation in the use of those
services. It directs its efforts towards userdinitations in finances, technical abilities, hysical capabilities. SVPAL operates
as a responsible, non-profit organization, ensustafle and long-term operation and is run primdmjl volunteers.

Customer Support Line Office and Information Modem Dial Numbers
(408) 448-3072 (408) 448-3071 (408) 453-9950
1777 Hamilton, Suite 208A (650) 961-3569

San Jose, CA 95125
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SVPAL USER GUIDE Windows 2000

Welcome to SVPAL

We are glad that you have joined our family of S\\RAembers. SVPAL is dedicated to making the Irdeatcessible to our
Silicon Valley community. Our goals are to provitie following:

» Affordable communications for the people of our coumity

* Outreach and training -- particularly to those veine not being served today
* Local on-line content provided by local organizatio

* Access to outside information providers

Would you like to volunteer to work with us at SVPAYour voluntary support is important for the sess of SVPAL. A detailed
explanation of the volunteer opportunities app@athe About SVPAL menu, once you are on-line. Yam also see volunteer
opportunities on our web site;: WWW.SVPAL.ORG. Tabee involved, send Email telunteer @svpal.org, or call our office
(phone number listed on front cover).

Continuing Development of SVPAL

Over the next year, we hope to greatly improvesystem. We intend to make SVPAL easier to uset@amkentify any problems or
bugs. To do this, we will need the help of our rbers. Please tell us about any difficulties aral/jole suggestions so we can
improve the system. If certain parts of the SVPAitem are confusing, or need simplification amdifitation, please send us an
Email tosupport@svpal.org.

The system may experience some failures and dowrdsrwe continue to expand and grow in both equipared operations.
Although SVPAL will strive to minimize such disruphs, we cannot guarantee that the system will ydvizee available.

Your contributions of volunteer time and tax-dedhietdonations will help strengthen our organizatis we reach towards our
goals.

Getting Started

SVPAL now offers two types of Internet access: Heated and PPP. Text-based access is SVPAL'sitraaliaccess providing an
easy-to-use text menu interface requiring only teafremulation software. PPP (Point-to-Point Protpaccess provides a graphic
interface and is used with modern Internet browserail, Telnet, and other software. If you havensidjup for the PPP service, you
also have access to the Text-based interface .nhafiion on how to use both access types is deschéledv.
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PPP Setup Summary

This page provides the basic information needembtdigure PPP for any computer. More detailed-gigtep instructions for
Windows XP and Window 2000 can be found later is ttocument. Go to the next page to begin thepgatoicedure.

Human Requirements

You need basics computer skills to set up your SVB@nnection. You may need to download and insiddlitional software. If
you cannot do that, you want to ask someone toymip The step-by-step instructions may look coogtéid, but that is only because
they need to be comprehensive. Do not let thigidte you.

Hardware Requirements

To connect with SVPAL, you need a computer, a mqderd a phone line. If your computer and modemccanmunicate with each
other, you have everything you need.

Quick Start

This is all the information you need:

| ogi n: user-nane (for PPP | ogin use user-nane@vpal . orQg)
passwor d: your - password

Emai | Address: user - nane@vpal .org

SVPAL POP server: pop. svpal . org

SVPAL SMIP server: snt p. svpal . org

SVPAL DNS servers: 209. 68. 147. 66, 209. 68. 147. 69

SVPAL news (NNTP) server: news. svpal .org

Phone Nunbers: 408- 294- 4113, 408-453-9950, 650-961- 3569

Use your own user name foser-name and password forour -password, not "user-name” or "your-password”. Your user name
and password are printed in your new user lefixSE MATTERS .janedoe andJaneDoe are not the same, as far as the system is
concerned. The same applies to your password.uiget@ enter them exactly as they appear on youruser letter. SVPAL user
names are always lower case, but passwords magicamiper and lower case letters.

You are required to provide your user name andvparssto use services at SVPAL. You use them tobéistaa dialup connection to
SVPAL, to access your email, and sometimes forragbevices. For example, if youser-name werejanedoe, your PPP user name
would bejanedoe@svpal.org, and your e-mail user name wouldjbaedoe. Your email address would panedoe@svpal .or g.

If your computer was pre-installed with Windows 20fu should not need to install additional sofevalf you installed or updated
the system yourself, you may need to install addél Windows components to support networking.

SVPAL User Guide 3
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PPP Setup for Windows 2000

Configuring your PPP connection

Point your mouse at tigtart button at the bottom left
of your screen and click it. Move your mouse peiirid
the Settings menu to show t8entrol Panel sub
menu. Select and cligketwork and Dial-up
Connections from theControl Panel submenu. This
opens up th&letwork and Dial-up Connections
window.

Metwark [unnz_:tiun wirar_d

Welcome to the MNetwoirk
Connection Wizard

Using this wezand you can cieste & connechion to offer
commpubess and networks, enabling spplications such &
e-mad, Wb broveng. Ble shaing. and prnling,

T conlirue, chck Med

Windows 2000

Mess Office Document

Opeeri Office Docusnent

Set Program Access and Defauks

Sethings

ifflstart

IFEEE EEEEX- RS

Double-click onM ake New Connection in theNetwork and
Dialup-up Connections window. This starts up the dial-up

oFar Heat &

SVPAL User Guide

networking wizard showing th&/elcome to the Network
Connection Wizardvindow.
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R 21

Before you can make any phore of modem connections,
Windows nesds lhe following indormalion sbouk wour curent
lncation

You may see thisocation Information window asking
for your area code. Enter your area code @#08)
under where it asksthat area code (or city code) are
you in nhow?” Then clickOK to proceed to thEhone
and Modem Optionsvindow.

What counby/region ane pou oW
|LI.nEe-:| States of America _‘_'j

‘What srea code [0 cily code] ate you in now?
40g
IF youy sl & number bo aocess an outside ne, whiat 5 k7

——

The phone spetemn at the: location uses:
&+ Tone disling (" Pulse dising

K. i Carel
4.0

Phone And Modem Dptions 2l x|
Digling Rules |

24 The kst belove deplags the locstions you havs spaciisd Selact the On thePhone and Modem Optiongindow, you may clickedit

= location from which pou are dising to modify the location name or the area code, butgan usually
SR take the default settings here. Then click OK tmcped to the

- Welcome to the Network Connection Wizandndow.
Location Area Code
Cliylocation= = = = g

Hew... Ed...

| 0F £ | Cancel

SVPAL User Guide 5



SVPAL USER GUIDE Windows 2000

Metwork Connection 'W'zu_r_d : T

On theWelcome to the Network Connection Wizard ?Elm”"? tﬂlﬂ]e higtwurk
window, click Next to start the Wizard. @ onnection wizar

Using this wizard you can create a connection to other
compiuters and netwalks, enabling applications such at
email. web tl'l:u.-u;in]_ Ik shanng. and plin!i"q

T conliruee, chck Mt

I Mest » JE | Cancel

Metwork Connection Wizard

P

Network Connection Type
oo can chioose the ype of nebwoik conrection pou wart to create, based on @é‘p

your nebaeek, configuialion ard pour netwaiking neads . . .
On theNetwork Connection Typevindow, selecDial-

up to the Internet from the list of choices. Then click

" Dial-up to privabe network the Next button.
Connect using my phone ing [modem or ISDN].

= Dial-up to the Inteinet
Connect bo the Internst uzing my phone line [modeem or ISDN]

" Connect to a private network throwgh the Intemet
Cieate a Vrlual Private Metwork [VPH] conmection oo 'tunnel’ through the Inbesnet.

" Accept incoming connections
L&l ather computers cormact la mine by phone ling, the Inteinel, o diect cable,

T Connect directly to another compuler
Connect using my senal, paralel, or nhiaed poet.

< Back I Mest » E! Carcel

SVPAL User Guide 6
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Internet Connection Wizard : e x|

Welcome to the Internet
Connection Wizard
The Irdemet Cormechon wezand helps you connect pour connpreber

b fhes ket o can e this wizand 1o sl up & rew of
exsing Inbemiet accound

Once at th&Velcome to the Internet Connection
Wizard, choosd want to set up my Internet
connection manually... After making this
selection, click théext button.

| want lo g up dor & nes [nbisiretl sccounl, [My belephans bre
is cormeched o my modem.]

| wank ko ransfier me existing Inbeinet sccount ho thés compuier
[y telephons Bne o connecled 1o my madenm. )

% | wand lo 2ef up my Irdemet conrection marmsally, or | want to
conpecd theough & local sea network [LAN]

Tios b o |rdermet settings unchanged, chck Cancel

T o bsiiry ot aboud he Inbesned chck Tutonal Tukerisd

Neot > Cancel |

Internet Connection Wizard

Selling up your Internet conneclion

At the Setting up your Internet Connectiowindow,

P S S SRR erE sl selectl_connect through a phoneline and a modem.

it conrect ko it I poun competer i connected b a kocal seea networ: (LAN], you can gain Then click theNext button.
metent b e Irdemed cver the LAN.

How do pou connech o the Irdennet 7
(=" | connect thiough & phone Ine and & modem

| cormect haough & local sea restwor: [LAN]

¢ Back Nest > Corcel |

SVPAL User Guide /
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Internet Connection Wizard

Step 1 of 3: Internet account connection information

Step 1 of 3: Internet account connection
information. At this point enter the area code and
telephone number for SVPAL Internet access. Is thi
example we have us@@8-453-9950. The
Country/region name and code should showJnited
States of America (1). Then click theNext button.

Tpeer o phocsres: naerioer o diial o Cormmect bo o |5P.

Windows 2000

|

Adea code: Telephins rimber
402 - 234113
Cowsniry/iegicn nearsen and Coda:

|J-".!=d Slates of Amencs [1)

[ Uge mea code and dising nies

T corhigure: connaction piogsie:. chick Advanced
Most 15Fs dio nol requene advanced seitings. |

<Back | Nm>g Cancel |

Internet Connection Wizard

Step 2 of 3 Internet acocount logon information

Ty the wizen name: and passwond you use 1o g on bo pour [SP. Foul user nanme may
alia be redened 1o a5 pour Membes 16 o Ll ey Ib.llj,w da oA knoss Ehis i oimneton,
contact ot [5P.

Lsm name: jarsdasiEiivpal oog

Passwaond:

< Back, I Nc:-ctS'H

Corcel |

o

SVPAL User Guide

Step 2 of 3: Internet account logon informationNow
enter your SVPAL email address in teer Name field
andyour-password in thePassword field that appear on
your new user letter. Be sure the enter the inftion
exactly as it appears on your new user letter,guspper
and lower case as appropriate. The user name/éys
lower-case and may not contain spaces. The padswor
may contain mixed case and can include spaces.

IMPORTANT NOTE: Enter your
SVPAL email address (e.g.
janedoe@svpal.org) in the
User name field.
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Internet Donnection

Step 3 of 3: Configusing your computer

Step 3 of 3: Configuring your computerNow enter a
name for your Internet connection. UéPAL, or
SVPAL Internet to distinguish it from any other
Internet connection you may have.

Iivtermet Donne

Set Up Your Intemmet Mail Account

On theSet Up Your Internet Mail Accountvindow,
selectNo, unless you are prepared to set this up now.
It's usually best to get your Internet connecticorking
first, then set up email later. Click thiext button.

SVPAL User Guide 9
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Internet Connection Wizard ik x|

Completing the Internet Connection
Wizard
ou have successhdlly completed Ehe Intemet Cormechon wazand

o compuler i row cofguied bo cornect bo pou Irnemet
b enelir

Albes you cloge this wazard, pou can cormect by the
irbeiriet ol ang bme by double-chokag the nbairel

Explores icon on pour deskiop

At the Completing the Internet Connection Wizard
window, just click theFinish button to finish the
setup.

To clate the wizaid, click Finish

mwmt

SVPAL User Guide 10



SVPAL USER GUIDE

Connect S¥YPAL

When connecting to the Internet, this dialog windappears.Note: Enter
your SVPAL email address (ejgnedoe@svpal.org) in theUser name
field. If you check th&ave password button, your password is
remembered by Windows, so you do not need to @rterconnect to the

If you check theSave password button, your password is remembered t
Windows, so you do not need to enter it to contmttie Internet.

Leaving this option unchecked requires you to eyer password each
time you connect. This may be desirable if younpater is accessible to
other people and you want to keep them from user $¥PAL account.

If you check theConnect automatically button, then whenever your
computer needs to access the Internet, it will eahautomatically.
Otherwise, you will need to start up your Interoehnection manually. Password:

U zer name:

IMPORTANT NOTE: Enter your SVPAL
email address (e.g. janedoe@svpal.org) =

Windows 2000

'-sne&:I:-E:'Eﬁ.s.'r' vl g

R R R KR

[v Save Passwond

Cancei Propeities

Help

in the User name field.

Click theConnect button to connect the Internet with your SVPAL @aat.

If you have problems connecting, check your sestinghe most likely problem is that you made argpérror somewhere. Check
the phone number, your user name and password efReer that your user name and password are casiéiveenSVPAL user
names are always entered in lower case. Passwandsontain upper case letters and your initiabywasd will contain upper and

lower case letters. An example password might deFatCar.

After checking your settings, then you might trydifging your modem settings. These sometimes ctuséle.

Try disabling theHardwar e Features in theM odem Configuration menu. (Take a deep breath...from Ehial-up Connection
window; go toSettings, thenSettings again, therProperties, and therConfigure. Uncheck the followingEnable hardwar e flow

control, Enable modem error control, Enable modem compression.

To disconnect from the Internet, locate the Dialiagn on your task bar and double-click it to ojteriThen click theDisconnect

button to terminate your Internet connection.

SVPAL User Guide
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Learning the System and Getting Support

SVPAL Customer Support helps ensure that your m@4ixperience is both fun and useful. We strivangwer questions about how
to use SVPAL to the best of our abilities. Like tlest of our organization, we rely on dedicatediatders to accomplish these tasks.
If you have any questions, please look first in oamline Frequently Asked Questions (FAQ's) in “Ab&GVPAL”. If your question
isn’t easily found, send an Emailfopport@svpal.org. Our volunteers will try to answer your issuesaen as possible.

In circumstances for which Email is impracticag, ifor new users who may not yet know how to seméiEor when the user can’t
logon, please call Customer Suppowtéce mail help line at 408-448-3072. We will do our best to returnrycail within 24 hours.
Please leave a detailed message including your ramail address (user name) and your phone number(s

Terms of Use

Receipt of this package assumes you have reaértms bf usage and will comply with them. Siliconllg’ Public Access Link is
committed to a policy of free expression and afs@sponsible use that does not restrict others fising and enjoying the system.
A user of SVPAL agrees to the following terms apadition of use of the system and agrees thaBtad of Directors of SVPAL
may revoke the privilege of use, at its sole disong if it determines the user’s action was iniloilate violation of these terms:

1. 1 will use SVPAL in a manner that is consisteith all applicable laws and regulations.

n

| will obey copyright and license agreementd puit copyrighted material on SVPAL only with watt permission to do so from
the copyright holder.

3. 1 will not disseminate on SVPAL information thatpersonal to others, such as credit card oaksecurity numbers, nor will |
disseminate communications that are clearly petsowhprivate to others.

4. | will not share passwords. All accounts arenitial accounts. An individual may allow immedaidgamily or family-unit
members LIVING IN THE SAME HOUSEHOLD to use the aant. For class accounts or similar multi-user aots, explicit
arrangements must be made - contact SVPAL.

I will not attempt to gain unauthorized accesSYPAL, or use SVPAL to gain unauthorized accessther systems.
| will not flood the system or individual userith unsolicited e-mail.

7. 1will not use SVPAL to publish libelous or stierous material, or engage in any action thatiotstor inhibits others from
enjoying the system.

8. Agreeing to these terms, and with others tha®/&lmay publish in the future; | will use SVPAL 88 to respect the privacy and
personal rights of others.

Password and Network Security

The security and privacy of your account dependgand password practicddOTE: After you first login, you should change your
temporary password. Passwords should be at ledstr@cters in length. Common dictionary words ateadvised. Similarly, any
password, which is derived from your name, addmsspation or other personal information, is utahié because it can be easily
guessed. Punctuation marks, numbers, and uppdoaed case letters in the middle of the passwotddh® further secure your
password.

Do not divulge your password to any other persaside your household. Never include your passwom inail message. If you
forget your password, call Customer Support voied at 408-448-3072. A new temporary password bellissued to you.

SVPAL User Guide 12



